DOING OUR ( VERY BEST FOR EVERYONE

WHAT IS A DOVE AWARD?
DOVE stands for Doing Our Very Best For everyone. The DOVE Award was created by the Spirit of Mercy Task Force as a chance for ABC Employees to formally recognize their colleagues who consistently show the Spirit of Mercy in their work. The Spirit of Mercy Task Force will select three employees to receive the DOVE Award each quarter from those nominated, and will recognize every employee who is nominated, and will select three employees to receive the DOVE Award each quarter from those nominated, and will recognize every employee who is nominated.

WHAT IS THE SPIRIT OF MARCY?

The Spirit of Mercy is an extension of our mission and values. It is being friendly, caring, and showing respect for each person. The Spirit of Mercy goes beyond just being nice to nice people or to those who don’t create a problem. It recognizes each person’s dignity.

WHAT ARE THE CRITERIA?

The criteria are quite simple. An employee nominated for the award should be one who:

· Consistently demonstrates extra effort to satisfy either an internal or external customer

· Is always pleasant and caring regardless of the stress situation 

· Consistently demonstrates a commitment to confidentiality, courtesy, respect, dignity, and compassion for our customers and each other.

HOW CAN I SUBMIT A NOMINATION?
Nominations should be submitted by the last day of each quarter. Nomination forms will be available. The nomination should be for special service or action during the quarter. 

HOW IS THE DECISION MADE?

The Spirit Of Mercy Task Force will review all the nomination forms, with the names of the nominee and submitter removed from the copy. The decision will be based on the information submitted. Weighted values are given to each nomination via a group selection process.

WHAT HAPPENS NEXT?
The three employees selected by the Spirit of Mercy Task Force will each receive a DOVE pin for his or her nametag, a leather framed certificate, and a $50 gift certificate to the establishment of his or her choice. In addition, their photographs will be taken and sent to the Iowa City press Citizen and the Advertiser, as well as being posted in the first floor display case. Others nominated will receive a DOVE certificate of merit, a DOVE pin, and a $5 gift certificate to the mercy Gift Shop.

DOING OUR ( VERY BEST FOR EVERYONE

Name of the person you are nominating 










 

Department





 

 telephone ext.




 

Please give a detailed description of the reason you are nominating this person for the DOVE Award. Be as descriptive as possible, recounting as many observances as you can. Explain your reason for nominating this person-what he or she does on a regular basis that makes him or her outstanding.

Your Signature 
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Telephone Numbers (work) 




 
Home







Date Submitted 






 
If more room is needed, please attach an extra sheet of paper.

